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Electronic government refers to providing continuous government
information and services to people through the Internet or other digital
methods. The electronic government revolution can transform the public
sector and re-establish the relationship between the government and
citizens. This revolution was only practical with the element called
artificial intelligence. One of the most significant developments of the
last few years is the launch of e-government by artificial intelligence
worldwide. In this paper, we address the challenges of e-government
systems and propose a framework that uses artificial intelligence. In the
next step, we present an intelligent e-government database architecture
that supports developing and implementing e-government artificial
intelligence applications. The main goal is to use reliable artificial
intelligence techniques to advance the current e-government state.
Services to minimize processing time, reduce costs, and improve citizen
satisfaction.
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